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Birchwood Park
The importance of effective charge 
point positioning in a business park. 
One year after installation…

Goal 
Sustainability lies at the heart of Birchwood Park and its core values, 
so offering electric vehicle (EV) charging services was high on their 
agenda. Birchwood Park wanted to cater to resident and guest charging 
requirements across two of its parking sites. Charge point location 
and promotion were of paramount importance in order to maximise 
utilisation and availability across both sites. 

Results 
Over one year on from installation of 8 NewMotion charge points across 
2 sites, we reflect back with Birchwood Park on the successes of 
future-proofing their parking locations. By installing NewMotion charge 
points, Birchwood Park have been able to provide and actively promote 
this additional service to potential and current tenants and visitors. 
With complete remote control and access to charging status via the 
myNewMotion portal, location managers are able to continuously 
control and receive insight into individual charge points and share some 
unique learnings.

Overview 

Birchwood Park, a leading business 
park in Warrington, is home to 
more than 165 organisations 
employing over 6,000 people. 
Accommodating a wide range of 
businesses, Birchwood Park places 
sustainability high on their agenda 
and sought to make smart charging 
solutions readily available to its 
residents and guests. One year on 
from installation, Birchwood Park 
reflects on its decision to provide 
on-site charging services.

Locations
•  Chadwick House ANPR Car Park 
 4x 22kW charge points 
 resident use
 
•  The Centre Car Park 
 4x 7kW charge points 
 resident and public use

Number of charge points: 8

Charging overview

Total numbers of
charge sessions to date

1,103
Number of cards 

initiating charge sessions

28

Total number of kWh 
consumed

7,817.74
Average CP 
utilisation

37%

Average kWh charged per 
month during this period

Number of EVs initiating
charge sessions per month 

during this period

    2017   559.0
    2018   650.0

    2017   10.9
    2018   13.3
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Location, Location, Location 
With charge point placement of high importance to Birchwood Park, 
NewMotion carried out a thorough study of traffic flow, parking usage 
and times of congestion. Charge points were positioned across two 
sites – 4 within The Centre open to all, and 4 within their ANPR car 
park specifically for business tenants. The best tip that Birchwood can 
offer other businesses thinking of installing charge points is to carefully 
consider their location – in fully accessible, centrally located and highly 
visible areas to both maximise usage, as well as to help enable effective 
promotion.

Charge point promotion
The images to the left demonstrate how Birchwood opted to customise 
the colour of their charge points. This was done to fit with the colour 
scheme of the site, whilst the vibrant green also attracts attention to the 
designated parking bays for ease of identification.  
 
Birchwood Park clearly advertise their EV charging solution on their 
website to explain charging cost, maximum time limit and precise 
location on a map, as well as featuring a short video overview.
 
In addition, Birchwood worked with NewMotion to host a successful 
launch event to help communicate their EV charging offering. They plan 
to run a similar ‘Environment Improvement Day’ later this year to further 
promote their sustainability agenda.  
 
Since the charge points were installed at the start of 2017, the number 
of electric and hybrid vehicles using the facilities has increased.

Key learnings from 
Birchwood Facility Manager:

Number of users timeline
last year: 01-06-2017 to 30-04-2018


